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Program Manager - Regional Sustainability Initiative  
The Program Manager is accountable for the overall success of Sustainable Waterloo Region’s (SWR)’s Regional 
Sustainability Initiative program.  This individual will work closely with the Sustainability Programs Division 
Manager to effectively manage all aspects of the execution of the program, ensuring strong partner relationship 
and engagement, while also working with the Sustainability Programs Division Manager and Executive Director 
(ED) to set, develop action plans and achieve longer term strategic initiatives of the program.  

The Regional Sustainability Initiative is Sustainable Waterloo Region’s (SWR) flagship program. We foster the 
development of the local clean economy by supporting organizations to set ambitious and realistic sustainability 
targets. We encourage an overall approach to sustainability, with focus on carbon, waste and water operations. 

The Regional Sustainability Initiative is a fully integrated environmental sustainability program that was designed 
by and for, Waterloo Region. The services and framework are designed to support local sustainability issues in a 
way that fits with the most common international standards. 

As the Program Manager you would: 
 

 Manage Regional Sustainability Initiative program resources, develop organizational tools, and define targeted 

performance metrics to ensure the programming is sufficiently supported to be successful. 

 Monitor the program for consistent engagement and delivery of services to stakeholders, analyzing program 

trends, identifying risks and escalating these to the Sustainability Programs Division Manager as necessary for 

mitigation. 

 Ensure all aspects of effective member management including: 

 Running effective member meetings 

 Managing and proactively reducing churn  

 Working with members to set sustainability targets, strategies and plans 

 Acting as Green Team coach, facilitator and resource support 

 Owning all aspects of member surveys 

 Performing technical walk-throughs (with possible external expertise support) 

 E-score completion 

 Own all aspects of member recognition including: 

 Social media support 

 Blogging 

 Case study identification 

 Year-end report stories 

 Awards 

 Goal execution strategies and implementation 

 Foster strong external relationships with partners such as BCorp and Green Economy Canada 

 Directly manage volunteers/staff on a day-to-day basis including mentorship, professional development and 

performance management. 

 Collaborate with the Events team to create impactful events in alignment with program and member 
objectives and provide event execution support. 

 Act as the Business Development interface for new members 

 Change management work and support 

 Provide program visioning support and input 

 Member working group execution and planning 

 Provide Technical Advisory group consultation 

 Maintain the Program framework  
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 Develop Key Performance Indicators in partnership with Sustainability Programs Division Manager and 

monitor them on an ongoing basis for program evaluation  

 Complete monthly Board reporting through ED Report  

 Track and report on expenditures against program specific budget. 

 Submit budget requests to finance team 

 Participate in team meetings including: Office Team, Functional Area Manager, SWR Team, and program 

meetings (as applicable). 

 Other duties as required. 

As a strong candidate for this role, you have the following skills, attributes, and experience: 

 University Degree in Environmental Studies, Business or relevant field of study 

 Passion for environmental issues, community-based leadership, and Waterloo Region. 

 Strong business background with understanding of how sustainability programs can contribute to 

organizational goals, KPIs and meeting the mission. 

 Proven ability to manage complex collaborative relationships across both staff and volunteer teams. 

 Team player with established success coaching and developing a strong team. 

 Exceptional skills in project and program management. 

 Knowledge of greenhouse gas accounting, waste audits, and water foot printing.  

 Excellent communication and presentation skills  

 Ability to learn independently and from individuals at all levels of the organization. 

 Ability to build strong relationships with a diversity of people and organizations. 

 Results-oriented and self-driven to succeed. 

 Outstanding organizational skills with a strong attention to detail. 

 Impressive time management skills with the ability to juggle multiple projects of varying natures 

simultaneously. 

 Availability outside of 9 AM-5 PM for events and volunteer meetings. 

 Certified energy manager certification or similar strongly preferred.  

 Experience with fundraising and grant applications, an asset. 

 

Employment Details: This is a full-time permanent position  
 
Compensation: $47,000 annually 
 
Benefits: Team members can access a discounted bus pass and a benefits package is available for this role 
following three months of employment.  
 
To apply please: 

 Submit your cover letter and resume to Yvonne Stoll (recruitment@sustainablewr.ca), with your name and the 

position title clearly marked in the subject line 

 Complete your application before 5:00 pm on February 28, 2019 noting that interviews will be conducted 

while applications are still being accepted 

About Sustainable Waterloo Region: 
Sustainable Waterloo Region is a not-for-profit that works with local organizations to convert their sustainability 
interest into action. Our programs today include: The Regional Sustainability Initiative, TravelWise, ClimateAction, 
ChargeWR, and evolv1. 


